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Crown Medical Practice


REASONABLE ADJUSTMENT POLICY
Crown Medical Practice will make ‘reasonable adjustments’ under the Equality Act 2010 for disabled people.

What is a disability?

A person is disabled if they have a physical or mental impairment that has a substantial and long-term adverse effect on their ability to carry out normal day-to-day activities. This means the impairment must be more than minor or trivial and is expected to last for 12 months or more. Certain conditions like HIV, cancer, and multiple sclerosis, severe disfigurement, being registered blind, severely sight impaired, sight impaired or partially sighted are automatically considered disabilities automatically from the time of diagnosis. 
What is a ‘reasonable adjustment?’

A reasonable adjustment is where an organisation makes a change to the way it normally does things to give a disabled person the same access as a non-disabled person.

Adjustments are made on a case by case basis.  

How do I ask for a reasonable adjustment?

· On your registration form when you register at the practice

· Asking one of our administrative or clinical team when you attend the practice (It may not be possible to put in place immediately for a consultation that day) 

· Phoning the practice on 01463 214450 between 9am and 5pm

· Emailing the practice on nhsh.gp55893-reception@nhs.scot
We tell people how we make reasonable adjustments by publishing this document on our website.

Some Examples of Reasonable Adjustments Include:

· An easy read document for someone with a learning disability

· A telephonic language interpreter for someone who does not speak English

· Amending the time of appointments to quieter times of the day – eg the first or last appointment of a surgery.

· A low light environment

· A double appointment to allow time for processing

· Offering a written summary of information discussed following a face to face or telephone consultation.  

· Allowing a carer to attend an appointments with them

· Wheelchair access

· Communicating with a Power or Attorney or Welfare Guardian who will make decisions on the patient’s behalf.  

· A health care professional of the same sex or a chaperone to be present.

How do we decide what is a reasonable adjustment?

What is a reasonable step for us to take depends on the circumstances. When deciding whether a particular adjustment is reasonable, we will usually consider factors based on the Equality and Human Rights Commission’s Code of Practice for services, public functions and associations. 
The following are some of these factors that might influence an assessment of whether an adjustment is reasonable.

· Effectiveness: whether taking any steps would overcome or minimise the disadvantage or barrier(s) you are facing. We are unlikely to make adjustments that do not address the disadvantage. 

· Practicality: how practical the adjustment is, for example, whether we can implement it in a reasonable timeframe. 

· Resource and cost: whether we have the people resource to meet the request, and how much it will cost. We will consider the amount of resources we've already spent on making adjustments and if other assistance we need is available. 

· Disruption: how disruptive this adjustment might be to other parts of the service and the ability to provide medical care to other patients.

· Risk: Is it safe. Whether making the adjustment could cause any risk to you or to others.

We will make adjustments on an individual basis. We consider the factors above and any other relevant information, such as whether we’ve made adjustments for you in the past, and whether those adjustments worked well for you at that time. 

We will consider all requests for adjustments to remove or reduce barriers, but we are only required to provide adjustments that are reasonable for us to make. If we cannot provide the adjustment(s) you have asked for, we will explain the reasons why. Where it’s possible, we will offer an alternative.

How do we continue to meet your reasonable adjustment?

When a reasonable adjustment has been identified that is likely to be a long term requirement, we will flag this in your medical records to help us to be able to continue to meet your requirements.  

You can ask the practice to make note of your ‘Reasonable Adjustments’ on your ‘electronic Key Information Summary’ (eKIS) to help doctors, nurses & other medical professionals at the hospital, NHS 111 and the Scottish Ambulance Service to be aware of your needs.
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